Welcome to the DHL Developer Portal Password Update Instruction Guide. This document is designed to assist
you in updating your password.

Updating your password regularly is crucial for maintaining the security of your account and protecting
sensitive information. Follow these instructions to ensure your credentials are updated correctly.

Stepl:Login

A. Visitthe DHL Developer Portal at https://developer.dhl.com and click “Login” in the top right corner.
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DHL FOR DEVELOPERS
MODERN REST APIS, SIMPLY DELIVERED

Browse our APIs

OUR SERVICES

Dig into our APl reference documentation and quickstarts.

TRACKING SHIPPING LOCATION FURTHER SERVICES

Find all DHL Service

Receive your shipment Create your shipments Points, where a user can Browse our whole API
status including labels send and receive catalog
packages

Browse Tracking APls Browse Shipping APls Browse Location APIs Erowse All Services

B. Enter your registered email address/username and current password in the provided fields to log in.

LOGIN

The page you requested requires a logged in
user,

Please log in to your account to continue.
Login by username/email address#

DON'THAVE AN ACCOUNT?

Register here

Passwordx

Forgot your password?



https://developer.dhl.com/

Step 2: Select Your Application
Once logged in, you will see the list of applications integrated with DPWN DHL.

Find your specific application integrated with MyDHL API, then click to select it
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APPS

QEES =+ Create App

Profile App name A Status Operations

Notifications

DHL EXPRESS - MYDHL API - TEST COMPANY - SG Edit ~

Downloads

Step 3: Update Your Password

Find the ‘Change password’ button located under the ‘Credential’ section and click on it.

DHL EXPRESS - MYDHL API - TEST COMPANY - SG APP

View Edit Delete Analytics
App name: DHL Express - MyDHL API - test App status:
company - SG
Created: 1 month 2 weeks ago Description: Your enboarding request has been
approved and credentials can be
viewed below

Last updated: 5 days 23 hours ago
Credential
APl Key (Username / Site ID)  ssessrssssrsuner

Show key
APl Secret (Password) ~ serssesssssnen

Show key
APls
Name Environment Rate limit Status Actions @

MyDHL API User Acceptance Testing 500 requests every 1 day Request Production Access




Step 5: Confirm the Update

A dialog window will appear asking you to confirm the change. Click ‘Yes’. Wait for a confirmation message to
appear in the dialog window, indicating that your password change has been successfully processed.

App name: DHL Express - MyDHL API - test App status:
company - 56

Created: 1 month 4 weeks ago Description: Your onboarding request has been
approved and credentials can be
viewed below

Last updated: 1 day 4 hours ago
Credential
Reset password
APIKey ~  seememmnsnn Are you sure you want to change
Show key your password?
APl Secret = sssssssssesssses
Show key Yes
APls
Name Environment Rate limit Status Actions @

MyDHL API User Acceptance Testing 500 requests every 1 day Request Production Access

Step 6: Verify the Update

After receiving the confirmation message, click on "Show key" next to the API Secret (Password) field to reveal
your new password.

Credential Credential
APIKey = sesesmssmesses BEECESS APl Key (Username / SiteID)  ssssssssssnsnsns
Show key
Sl New password was generated
SucceSSfu”y llllllllllllllll
APl Secret =~ seessssssessesas t (Password)
Show key Show key

Congratulations! You have successfully updated your password.

Should you encounter any difficulties or require additional support, please do not hesitate to contact your local
DHL Express team.

Thank you for taking the necessary steps to maintain the security of your account.



