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What can I do with the Shipment Tracking - Unified API
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The Shipment Tracking - Unified API provides 

one unified interface to check the status for 

shipments from various DPDHL divisions
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Which DPDHL divisions are covered?
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Our core business is the transport, sorting and delivery of documents 
and goods. We maintain a nationwide post and parcel network in 
Germany.

Our core business comprises tailor-made logistics services including 
warehouse operations and transport as well as value-added services 
such as eFulfillment, packaging solutions, etc.

Post & Parcel 

Germany

DHL Supply Chain

DHL Express

DHL Global Forwarding/ 

Freight

DHL eCommerce 

Solutions

Our core business are international time-definite shipments. We 
transport urgent documents and goods reliably and on time from 
door to door. 

Our core business are air, ocean and overland freight forwarding 
services. They include standardized transports as well as multimodal 
and sector-specific solutions, together with customized industrial 
projects and customs services.

Our core business is domestic last-mile parcel delivery in selected 
countries in Europe, in Asian emerging markets, in the United States 
and in India.

Source: https://www.dpdhl.com/en/about-us/corporate-divisions.html
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The Shipment Tracking - Unified API forwards the tracking 
requests to different divisional tracking backend systems…

5

What is the 

current status of 

my shipments?

Shipment Tracking - Unified API

eCom Solutions

P&P

Express

DGFF

DSC
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… and returns the tracking response in a harmonized format 

6

Shipment Tracking - Unified API

eCom Solutions

P&P

Express

DGFF

DSC

The shipment has 

been successfully 

delivered.

The shipment has 

been loaded onto 

the delivery vehicle.
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Difference between Push and Standard API
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Standard (request response) API

Consumer

API

“What is the 

current status of 

my shipment?”

?
Consumer

API

“The status of 

your shipment 

has changed.”

Push API

• The standard (request response API) answers to a request with tracking current tracking 

details

• The Push API notifies you automatically if the status of your shipment(s) has changed
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Customer Benefits by using  Push
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➢ Receiving status updates close to real time 

➢ The Customer is always up-to-date. 

➢ Better User Experience 

➢ Reduced IT costs to due reduced traffic

➢ No latency
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Current Scope (Feb 2023)
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•eCommerce
• Europe: Cross-border products (Parcel Connect, Return Connect, Parcel International, Connect PLUS, Return International)
• Parcel UK: Parcel Connect, Return Connect, Worldwide Air, Parcel International, International Road Economy

•P&P (Post und Paket)
• Brief

• Einschreiben National, Einschreiben, Einschreiben Rückschein, Einschreiben Eigenhändig, Einschreiben Einwurf, Wert, Prio, 
Nachname, Einschreiben International, Einschreiben Rückschein International, Einschreiben Eigenhändig International, 
Wert National, Warenpost Tracked International, Ländernachweis, Postzustellungsauftäge (PZA)

•Global Forwarding
• eCommerce Shipments
• SameDay: SameDay Jetline Unaccompanied shipment, SameDay Jetline accompanied shipment, Same Day Speedline, SameDay 

Sprintline

Roadmap 2023 (indicative):

• Q1: Express, eCommerce Asia Pacific

• Q2: Post International, PPL, eCommerce Americas, eCommerce Benelux
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Subscription setup
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Retrieve shipment details
RECEIVE /shipments

{ “shipments": { “id": "6284319775",“statusCode": “transit", “status": “Departure from the sorting center ", "timestamp": "2023-01-
11T17:17:55+01:00","TrackingURL": "https://api-eu.dhl.com/track/shipments?trackingNumber=JJD149990110413847864",

POST and verify of intent
"uri": https://webhook.mydomain.com/v1/UTAPI”
“accountID”:”123456”

3

Submit subscription request
1 2

Verify and approve* subscription request
(*only for account number-based  subscription)

Setup subscription to Push notifications issue “secret” 
Secret: 

4b57fg1ck4i2
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Subscription setup (Account Subscription)
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{

"hook": {

"uri": "https://webhook.mydomain.com/v1/UTAPI"

},

"type": "Account",

"service": "ecommerce-europe",

"events": [

"Transit",

"Delivered",

"Exception"

],

"accountID": "12356„

}

Webhook which shall receive the tracking updates

SubscriptionType “Account”

Service Account or Shipment belongs to

Filter if you want to receive only specific events

AccountID for which updates shall be send
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Subscription setup (Shipment Subscription)
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{

"hook": {

"uri": "https://webhook.mydomain.com/v1/UTAPI"

},

"type": „Shipment",

"service": "ecommerce-europe",

"events": [

"Transit",

"Delivered",

"Exception"

],

"shipmentIDs": ["12356","123457"]

}

Webhook which shall receive the tracking updates

SubscriptionType “Shipment”

Service Account or Shipment belongs to

Filter if you want to receive only specific events

ShipmentIDs for which updates shall be send
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Endpoints
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Four endpoints to manages everything via APIs

• Creating a subscription 

e.g. defining for which Shipment(s) or Account(s) should be 

considered for notifications

• Get subscription details

e.g. Which accounts, shipments and endpoints have been 

configured

• Activte subscription

One time activity when setting up a new subscription 

• remove subscription

deleting a subscription in case notifications shall be stopped

• Get all subscriptions

in case multiple shipments exist and subscription IDs are 

not known
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Where and how can the API be used?
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1 Go to https://developer.dhl.com/ and click on “TRACKING” 

1
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How can I try the API by myself?

15

2 Click on “Shipment Tracking – Unified - Push”

2
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How can I try the API by myself?

16

3

3 Click on “Try now!”
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How can I try the API by myself?
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4 Click on “Authorize”

5 Enter your API key and 

click “Set Key”

4

5
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How can I try the API by myself?

18

6

6 Click on the respective endpoint
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How can I try the API by myself?

19

7

8

9

7 Click on “Try it out”

8 Enter example values you want to test with, 

you can also use the Example dropdown for 

different scenarios.

9 Click on “Execute”
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11

7
10 See the actual API post

11 See API response, confirming that the 

subscription has been created

10

How can I try the API by myself?
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How can I get access to the API?

21

1

1 Click on “Get Access!”
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How can I get access to the API?

22

2 Choose an “App name”

3 Click on “Create App”
2

3
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How can I get access to the API?

23

5 Click on the app name 

(defined in step 2)

6 Click “Show” to see the API Key

Copy&Paste into your application

6

55

Deutsche Post DHL | Shipment Tracking – Unified PUSH API External Guide | Bonn | 2023 – PILOT PHASE



FOR INTERNAL USE

Who can support me?

24

API Developer Portal:

https://developer.dhl.com/
1

2

3

4

5
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What are the notification channels?

25

https://status.api.dhl.comhttps://developer.dhl.com

2

3

1
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THANK YOU

DHL | Shipment Tracking – Unified API External Guide | Bonn | January 2023 26


